
Pickerington Area Chamber of Commerce 
President and Chief Executive Officer 
Pickerington, OH  
 
Pickerington is a city in Fairfield and Franklin counties in the central region of Ohio. It was founded in 
1815 as Jacksonville, named after Andrew Jackson. Pickerington was known as Jacksonville until 1827, 
when the citizens petitioned the state legislature to change the name to Pickerington in honor of its 
founder, Abraham Pickering. The population was 22,158 at the 2020 census. As land annexation, 
development, and immigration into the Columbus area continues, the city of Pickerington (like many 
area suburbs) has generally followed suit. Pickerington is the second-largest city in Fairfield County 
behind Lancaster. Pickerington is located just east of Columbus. The city features a historic downtown 
shopping area, while Violet Township is home to rolling hills, log houses, forests, and fields. 
 
The Organization 
We are committed to serving as the catalyst for change, sparking interest in new business platforms 
and opportunities to ensure the best interests of the Pickerington business community are clearly 
represented. The Pickerington Area Chamber of Commerce is forward thinking. In addition to serving 
the business community's needs of today, we also offer proactive solutions to ensure a sound 
economic future for the residents of the Pickerington community and surrounding areas. 
 
Vision Statement: We are the Pickerington business community advocates. We provide opportunities 
for connection, while navigating the economic evolution of our community, and we remain committed 
to helping our members thrive both today and tomorrow. 
 
The Pickerington Area Chamber has an annual budget of $200,000 with 350 members and growing 
with a full-time staff of two. 
 
 
The Position 
The President & CEO of the Pickerington Area Chamber of Commerce is expected to be a key and 
effective community leader in the Pickerington Area and Central Ohio. The core purposes of this role 
are to advance the voice of the business community, larger community, and the Chamber of 
Commerce, to play a critical role in advocacy and public policy development, strengthening the 
Chamber’s relevance, building strategic partnerships, and providing opportunities to members to 
develop their businesses and connect with the community. The President & CEO is expected to 
develop strategy and see to timely strategic execution to achieve desired results for our members. 
Accordingly, the President & CEO is expected to select, develop, lead, and manage the Chamber staff 
while maintaining a collaborative environment. The President & CEO also plans, organizes, and directs 
all operations of the organization. 
 
Reporting Responsibilities 
The President & CEO reports to the Pickerington Area Chamber of Commerce Board of Directors. This 
position is responsible to the Board of Directors for the full range of responsibilities. The President & 
CEO is formally evaluated annually by the Board of Directors. 
Functions and Responsibilities 
The President & CEO is the Chamber’s professional consultant to the Board of Directors, as such these 
duties include: 
• Initiate the development of policies for board approval 
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• Provide the board with adequate information to help them reach sound decisions and establish 
policies 
• Work with the Board to implement strategic plan for the organization 
• Develops the agenda for the regular Board of Directors and Executive Committee Meetings 
• Attend and participates in all board meetings, committee meetings and, as needed, board 
committee meetings 
• Reports regularly to the Board regarding the progress towards chamber objectives, financial status 
(in addition to the Treasurer’s report) and other operational issues of concern to the board 
 
 
The President & CEO is responsible for all administrative functions of the Chamber of Commerce. This 
includes: 
• Leading all official correspondences 
• Maintain accurate records of proceedings of the Chamber, Board of Directors, and all committees 
• Prepares and updates policies (as approved by the board) and procedures manual for use by the 
board and staff 
• Develops short-range goals for the organization to work toward long-range plan set by the board 
• Implementation of strategic plan 
 
 
The President & CEO is responsible for the day-to-day management of the Chamber’s staff and 
facility, including: 
• Hiring, terminating, and evaluating all staff 
• Directs staff in their assignments and duties 
• Maintains office and all required stipulations of office agreement 
 
 
The President & CEO is responsible for the day-to-day financial affairs of the Chamber, including: 
• Initiate and preparation of annual budget with the Treasurer and submission to the Board for 
approval 
• Approves expenditures within the limits of Board-approved budget 
• Assures that all tax documents and reports are prepared and submitted on schedule 
• Responsible for the income of the chamber, including funds from other sources that are 
administered by the chamber. The president is responsible for all expenses that are a part of board 
approved budget. 
• Within budget allocation, the President is responsible for the purchase, storage and use of all 
chamber supplies and equipment 
 
 
The President & CEO organizes and executes all events through the management of volunteerism and 
event chairs, including: 
• Supports events committee chair in analysis of current revenue development 
events and recommendations for future events 
Helps identify and recruit revenue development event chairs and task force members 
• In coordination with event chair, is responsible for meeting event budget goals, preserving optimal 
Chamber relations, and providing written evaluations, event overview and financial reports 
• Identifies and obtains sponsorships for events. Participates in all event committee meetings 
• Assesses needs of members and provides targeted programming at membership meetings as 



recommended by the events committee 
• Responsible for large-scale event planning to engage the community 
• Organizes member requested ribbon cuttings, business after hours, and new member coffees 
• Executes annual meeting in concert with the event chair and task force members 
• Supports research, identification, and development of activities and or benefits that promote 
member recruitment and retention 
 
 
The President & CEO is responsible for continuing and exemplifying a positive, consistent image for 
the chamber among its members and in the community: 
• Directs the preparation of the routine newsletter and other reports and 
announcements for members 
• Approves all news releases and advertisements to assure that message is consistent with chamber's 
mission and policies 
• Represents the chamber as its chief executive officer in dealings with other organizations, 
individuals, and the public 
• Advocates on behalf of the Chamber and its members with diplomacy 
• Pursues cooperative relationships with the city and township to engage in local issues more 
effectively 
• Maintains contact with key community leaders in business, professional, and political fields to 
determine attitudes and interests. 
• Stays generally familiar with what is going on in the community and has some knowledge of all other 
organizations in the community including their programs and their leadership. 
 
 
The President & CEO closely monitors accomplishment of the mission statement through key 
committee chairs, including: 
• Works with the Board of Directors to help identify, develop, and motivate volunteers to help fulfill 
organizational needs to help accomplish mission statement 
• Stresses results of legislative affairs, economic development, and benefit committees. Collaborates 
with committee chairs over leadership of these committees 
 
 
The President & CEO coordinates, with area economic development professionals, local retention, 
expansion, and attraction development activities: 
• Maintains ongoing and open communication with economic development professionals and local 
government officials. 
• Determines meaningful economic development activities for chamber functions, committees, and 
projects and oversees implementation in collaboration with the committee chair. 
 
 
 
The President & CEO will coordinate development of a pro-active business voice within the 
community. 
• Coordinate chamber representation at local government/ school meetings. Coordinate identification 
and analysis of issues, positions and strategies with committee and board of directors. 
• Support education of local candidates in role of business in the economy. 
 



The President & CEO is responsible for the overall management of business and community 
promotion efforts. 
• Identifies business and community promotion needs. 
• Monitors use of promotional materials and recommends creation of new materials as needed 
 
 
The President & CEO is responsible for recruitment and retention of Chamber membership. Shares 
responsibility with board of directors for providing meaningful experiences for volunteers. 
• Directs membership drives, analysis of member services and benefits, and programming to retain 
and attract members 
 
 
Other duties as assigned by executive board. 
 
 
Requirements: 
The President position requires strong oral and written communication skills. As the leader of the 
Chamber, excellent public relations, coalition building, fostering strategic partnerships, and 
experience advocating are imperative to this role. The brand of this chamber warrants sensitivity to a 
diversity of cultures, nationalities, religions, and political interests. Knowledge and expertise with 
strategic planning and execution of annual business and operation plans are essential. Comprehensive 
financial management and a participative management style are critical to the continued success of 
The Chamber. 
 
Qualifications: 
• Strongly preferred bachelor’s degree from an accredited institution or equivalent experience may be 
considered. 
• A minimum of three years of successful chamber leadership and/or five years of non-
profit/association executive management, demonstrating progressively greater responsibility in each 
position. 
• Previous experience managing a like-sized budget. 
• Demonstrated commitment to continued professional development in association management. 
U.S. Chamber’s Institute for Organization Management designation or Certified Association Executive 
designation is considered a plus. 
• Residency in Pickerington, OH is required, no later than six months from date of employment. 
• Competencies required are conceptual thinking, role awareness, good judgment, empathy, ability to 
lead others, initiative, and short and long-range planning. 
 
 
DEADLINE TO APPLY IS DECEMBER 3, 2021 – NO PHONE CALLS 
Interested candidates are required to submit a COVER LETTER, RESUME, and SALARY REQUIREMENTS. 
Applications received without these components will NOT be considered. 
 
Submit to: 
Anissa Starnes, IOM 
President 
Swingbridge Partners, LLC 
PACC@swingbridgeconsulting.com 


