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of engaged businesses in Central Delaware.
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1.0 vVision

The CDCC is the essential resource for growth of engaged businesses
in Central Delaware.

1.1 Mission

Improve engagement of membership by 10% over the next two years.

1.2 values
Engaging
Resourceful

Relevant
Credible




1.3 Chamber Identity

In year 2000, Rick Hill of Hill Design Group approached the Chamber Presi-
dent with an idea to develop a new logo for the organization. After a meeting
with staff to determine all aspects of the Chamber’s programs, events, and

philosophy, Rick Hill returned with a design that was embraced by the Board

of Directors. The logo represents the @ sign in everyone’s website address,
signifying that the Chamber of Commerce is in the middle of everything that
goes on in Central Delaware and the main source for all business matters.

Having a logo designed in this fashion identifies the Chamber with its market
and our goal is to use it on all printed materials in the future.
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2.0 Signatures

CDCC Staff Email Signature

Judy Diogo

President

Central Delaware Chamber of Commerce

435 N. DuPont Hwy | Dover, DE 19901
302-734-7513 | fax: 302-678-0189
www.cdcc.net

Delaware’s Only 5 Star U.S. Accredited Chamber

CDCC Flyer Footer Signature

@dco 435 N. DuPont Hwy, Dover, DE 19901

° @chambercdcc

Central Del
Ghamtr o conmirs 302.734.7513 | (f) 302.678.0189 e
ACCREDITED info@cdcc.net | www.cdcc.net n@ enualglewarelnamper
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Chamber of Commerce
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CDCC MARKETING ONLY
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2.2 Variations

Preserving the true identity of the chamber logo is
treated with the upmost respect and taken into
consideration with all new marketing materials the
CDCC releases.

Chamber committees seeking to develop their own
identifying logos cannot incorporate the word mark or
the official Chamber logo without the approval of the
Chamber President. Compliance with guidelines is an
important part of establishing the Chamber brand.

2.3 Guidelines

The purpose of these guidelines is to specify the
policies and procedures concerning the use of the
Chamber name and the official symbol that identifies
it. These are designed to ensure that the Chamber is
promoted in a formalized, professional and uniform
manner, and to protect the marks from infringement.

The Chamber reserves the right to remove, rescind or
withdraw any document or publication, including
electronic publication, which does not comply with
these Visual Identity Guidelines.

DO:
Only use provided electronic artwork.
Ensure a clear space when placing the chamber logo

Contact our chamber for the correct logo

DON’T:

Do not alter the chamber logo, modify colors, add
animation or introduce other graphic elements

Do not remove any original parts of the chamber logo
or use separately. (only if approved by CDCC).



2.4 Member and Co-sponsored use

The Central Delaware Chamber of Commerce logo
and identity is encouraged to be used and utilized by
its membership and partnerships. The CDCC logo is
available for such by contacting the President by
email at jdiogo@cdcc.net. All community partners
are recommended to contact the CDCC directly.

Q Find a Business ) Member Login &+ Become a Member

2.5 Written Communication

All Chamber publications, videos, web pages, letter-
head, envelopes and business cards must comply with
the Visual Identity Guidelines with respect to the use of
the word mark (Central Delaware Chamber of
Commerce) and official logo unless the Chamber’s

Events President grants an exemption.

Chamber Connections Newsroom
Newspaper

April 2018

March 2018

All written communication materials are consistent with
the brand and include the logo, the U.S Chamber Ac-
e o creditation logo, and the CDCC vision.

February 2018

‘entral Delaware Chamber of Commerce. All rights

Business Cards

The Member Portal

All business cards will have the Chamber logo in the
prominent upper left hand corner with address, phone,
fax and website at the bottom. Staff cards will include
name and job title. Blank cards are given to Chamber
board members.

Judy Diogo, IOM, CFRE The CDCC is the essential resource
President .
for growth of engaged businesses
in Central Delaware.

] Delaware 302.734.7513

Chamber of Commerce
435 North DuPont Hwy @CentralDelawareChamber
Dover, DE 19901 i3

ACCREDITED.
X k % % % jdiogo@cdcc.net
“Delaware’s Only Accredited fjax 39 02@67 8.0189 n @Ch am be er CcC

Chamber of Commerce”
www.cdcc.net

Business Card Business Card
(Front) (Back)


mailto:jdiogo@cdcc.net?subject=CDCC%20Logo%20Request

2.5 Written Communication Cont...

Official Chamber Stationery

ﬁéa A stationery package has been developed to
Ciral-Pelmivare maintain high readability, quick visual identity
Chamber of Commerce R . . ..

of the organization, and simplicity of address
information.
All Chamber staff members, board members,
Seme SR and committee chairs must use the standard let-
e terhead for official correspondence.
C‘;izz:‘:‘y Affairs
The official letterhead, envelope and business

Legislative Affairs
C. Scott Kidner

cards are printed in reflex blue.

Military Affairs
Lynne S. Schaefer

Vice Chair
Smyrna/Clayton
Dana F.Wattay

i Letterhead

S e When printing a letter on the official Chamber

: letterhead, use Times New Roman or Calibri
g typeface at 12 point size, single spaced, unless
Honorary Board Members .

o et otherwise deemed necessary and approved by

K5 B crve. tow the Chamber President.

e st )

Margins for Word-generated letters should be set

Cheryl P. Whitney

at 2.5 inches from the top, 2.5 inches from the
left, 1 inch from the right and 1 inch from the
bottom. If using a second sheet, set the top

“The CDCC is the essential resource for growth of engaged businesses in Central Delaware"

ACCREDITED. 435 N. Dupont Highway » Dover, Delaware 19901 . :
XK K h 302.734.7513 . fax 302.678.0189 margin at 1.5 1nches.

www.cdcc.net.email:info@cdcc.net

The Letterhead includes the CDCC’s Vision and
Accreditation logo.

Envelopes
Cdco

Ceiitrl Delaware The Chamber logo will appear in the

L prominent upper left hand corner of all
envelopes with the Chamber address
immediately following below.
The Chamber vision “The CDCC is the
essential resource for growth of engaged
businesses in Central Delaware” will
appear at the bottom.




Times New Roman— Bold

RN Typography & Use

Times New Roman— Non-Bold

Times New Roman— Italics The Central Delaware Chamber of Commerce utilizes
12345678 the “Times New Romarf’ Font gnd the “Calibri” Fonts
for printed and electronic materials that are generated
in our office. (Any other fonts used in promotional
Calibri- Bold materials need to be approved by the CDCC

President.)

Calibri— Non-Bold . )
Utilizing these fonts are important to the CDCC and

Calibri— Italics its branding.

12345678

4.0 Program and Publication Identities

Leadership
LCD Central ]
Delaware The Central Delaware Chamber of Commerce brand is
also included in several key annual event/program

© .
defrograi ol the Cenmmlbelmwae logos that are offered to the membership and
Chamber of Commerce community partners.

These logos, except for Leadership Central Delaware,
are accompanied with the CDCC Logo on marketing
" materials promoting these programs/events.

STAR
AMBASSADOR PROGRAM

Central Delaware Chamber of Commerce

STAR

MEMBER PROGRAM

Central Delaware Chamber of Commerce

Busiress Plixey D

Central Delawaxe
Chamber of Col
B
¢ & z -
g £ £ [
< 2 i a
) o o w
CormatPetivare H 2 b &
i3

Chairman's Circle
Bd

4

The CDCC Cornerstones

CORNERSTONE MEMBERSHIP
9 Est. 2013

Est. 2015

~

Exclusive Marketing;
VIP Access



5.0 Accreditation

UNITED StaTEs CHAMBER OF COMMERCE The Central Delaware Chamber of Commerce is
ACCREDITED accredited by the U.S Chamber of Commerce . Adding
* %

the 5 star Accreditation logo to materials
BJX \/M/ i\\? communicates the Central Delaware Chamber of
Commerce’s credibility. We incorporate the 5 star
accreditation in many of our communication and
marketing pieces.

I

This signature version for the US Chamber of
Commerce accreditation is to be used at all times.

= The accreditation signature may not be used
‘ C C as a trademark to identify the source of goods
| and/or services offered by The Central
Central Delaware Delaware Chamber of Commerce

Chamber of Commerce

= The accreditation signature may not be altered

Unitep StaTes CHAMBER OF COMMERCE
ACCREDITED, or recreated in any manner.

= The signature must be used as-is and may not
incorporate any other wording or designs.
Example of Accredited Placement The Central Delaware Chamber of Commerce
with CDCC Logo on top. signature MAY appear in conjunction with the
accreditation signature.

= The accreditation signature may not be displayed
in any way that disparages the US Chamber of
Commerce or its products or services.

= If the accreditation signature is posted on the
Central Delaware Chamber of Commerce
website, it must have an active link to the US
Chamber home page, http://www.uschamber.com.

UN1TED STATES CHAMBER OF COMMERCE
CCiC ACCRDIE® = The accreditation signature may appear on the

Central Delaware x Central Delaware Chamber letterhead, business

Chamber of Commerce cards, web site and any other printed materials
referencing accreditation status.

Example of Accredited Placement
with CDCC Logo to the left.

10



6.0 Branding Pieces and Examples

The Central Delaware Chamber of Commerce prides
[Photo or Logo itself on its brand and ensures that it is represented in

across the top of the flyer] all publications that represent the Chamber.

e

Wir, . R

Caregiver’s Center to Provide Valuable
Information at 17th Annual 55+ Expo

Forty-eight percent of caregiversin
America afe betWween the ages of 18-
49, With sueh an alarming number of

55+ Expo young adults assisting others in daily
ltvmg activibies, who can we count on
them? Answers ean be found

at the Caregiver's Center for Sol-

Schedule tions and Support, held in conjunc-

of Events tmn wmh the 176h-Annual 55+ Expo.

Well 3 xpo will take place on

Wednasﬂay April 18, 2018, from

eliness 9:00am to 3:00pm at Dover Downs®

Center & Hotel & Casino. One of the largest

. of its kind in Delaware, the event will

Information ofiet loes] Hisingenas thGoppofiunt

1 ¥ Lo present in front of e Diggest

cdc Sessions 2{1% Ias:ﬁscégmwing popttlyla:{'?tn 1rathe

ate -the 55+ community. endees

el 435N. DuPont Hwy, Dover, DE 19901 | ({3 @chambercdee Stdio, theses Somminiy/Ationdes

Chamber of Commerce. 302.734‘7513 | (f) 3026780139 caregiversare encouraged to attend.
\CCREDITED, : @CentralDelawareChamber ..Pages 8-9 Stop by the Caregiver's Center |

info@cdcc.net | www.cdcc.net = atea to get valuable mformation on

how to handle stress and solve com-
mon problems that caregivets face
whan nrovidine for those in their

The CDCC Flyer Template The CDCC Chamber Connections Newspaper

Become a Member | Login

Why CDCC? Business Directory Calendar of Events Living Here Our Team

Welcome to the:Chamber

Q Find a Business

#LeadwiththeCDEE 2016, entral Delawar
LUIC O

I Like Page

CDCC Honorary -

The CDCC Website Homepage.
www.cdcc.net
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http://www.cdcc.net

The CDCC Sales Brochure (X Branding Pieces and Examples Cont.

The CDCC's Four Leading Resources...
Education

5 Star Member Program - This program is designed to help you get the
most out of your CDCC Membership by staying involved and engaged.

Ambassador Committee - Dedicated to educating and engaging new
CDCC members.

CDCC’s Coffee Coaching Program - Designed to educate business
owners about the current platforms needed to grow your business.

Central Delaware

Chamber of Commerce

Chamber Connections Newspaper — One of the top Chamber news
resources - a monthly newspaper delivered to all CDCC members. In
includes upcoming events, member news, new member spotlights, ribbon
cuttings, plus anything and everything CDCC!

UNiTED STATES CHAMBER OF COMMERCE

ACCREDITED,

Kent County Open for Business Program — Free one-stop business
development sessions with 14+ organization/agency partners offering
valuable resources to start or expand your business.

Leadership Central Delaware — A 10-month leadership development
program dedicated to connecting emerging leaders with diverse networks in
the Kent County Area.

Military Affairs ~ Committed to strengthening and continuing the connection
and engagement with Dover Air Force Base and the business community.

Transportation Committee - Dedicated to improving all transportation
infrastructures needed for business growth.

THE CDCC

The CDCC is the essential resource
for growth of engaged
businesses in Central Delaware

Your Keys to Growth and Success!
Marketing

$50 CDCC Referral Program - An opportunity for CDCC members to earn a $50 credit toward
their following year's membership dues by referring a new member.

#BusinessBrags - Members get an opportunity for CDCC staff to visit your businesses, snap
some photos, then "brag" about how awesome you are on the CDCC Facebook!

is printed and distributed to residents and visitors throughout Delaware.

Club Card Savings Program - Designed to increase foot traffic to local business. The card
provides 150+ savings from participating Chamber members. Makes a great employee benefit,
too!

Cornerstone Membership - A premier industry exclusive marketing package for CDCC
members

Honorary Mayor Candidacy — The spirit of the fundraising Race is a good-natured rivalry
amongst CDCC members and incorporates an abundance of shameless advertising!

Marketing Committee — Dedicated to promoting CDCC benefits, events, and programs.

Member of the Month — A member is chosen at random during every Sunset Business
Mixer to be the next Member of the Month. A feature about their business is included in the
next Chamber Connections newspaper.

Sponsorship Opportunities — The CDCC can help members grow their businesses and
receive recognition by utilizing one of the many levels of program/event sponsorship and
advertising opportunity.

Website Business Directory — One of the top pages visited on the Chamber website
(45,000 average visits a month). This is a powerful benefit and tremendous marketing tool
for members.

Networking

55+ Expo - Not just for those 55 and older! Attended by more than 5,000
individuals each year, this Expo showcases our members' products and
services while also providing resources to those who are caregivers.

Awards for Excellence Dinner — Chamber members and their guests are
invited to attend this premier Chamber Dinner to honor special volunteers and
e Small Business of the Year, Large Business of the Year, and Young
Professional of the Year. The evening also includes a graduation ceremony for
the current Leadership Central Delaware class.

Bluesuiters Golf Tournament - Connects Dover Air Force Base personnel
and members of the community for a day of golf and networking.

CDCC Holiday Gift Auction - This event showcases Chamber members
while encouraging shopping local for the Holiday Season.

Sunset Business Mixers - The leading networking opportunity of the
Chamber. 10 mixers are held eacg yedar with an average attendance of 125
indivi

Young Professionals Social rogram dedicated to helping those from

ages 21-35 grow personally and proéssnonally .all while networking over lunch.

CDCC Christmas Party — We invite our members to celebrate the Holiday
Season with us while also providing another opportunity for marketing,
networking, and showcasing their businesses.

“Since joining...my
business has
doubled...networking is
outstanding...5 stars...
highly recommend...if you
want your business to
grow, the CDCC is the
place to be.”
-Wendell Howell
Detailing by Wendell

“Since | am based in Seaford,
attending a CDCC mixer is a
great way to meet business
leaders in Kent
County...serving as an
ambassador...was a great way
to meet people...suggest
attending at least one event
per month.
-Chris Redman
Morning Star Publications

Cdc 435 N. DuPont Hwy, Dover, DE 19901
302.734.7513 | (f) 302.678.0189
info@cdcc.net | www.cdcc.net

Central Delaware
Chambor of Commorce

Legislation

Candidate Profiles - The CDCC conducts interviews with candidates running
for office to communicate to members their positions on legislative issues
affecting business. Profiles are published in the Chamber Connections
Newspaper and on the CDCC website.

Legislative Alerts & Calls to Action -~ Communication tools used to inform
members of current legislation and to garner grass roots action

Legislative Committee - Tracks and educates business owners on the current
legislative bills.

Legislative Liaison Task-force - Chamber members who meet to discuss
specific issues at all levels of Government.

Legislative Luncheon - An annual Chamber event that provides members an
opportunity to meet with their Kent County legislators to discuss bills that will
affect your businesses.

Lobbyists - The CDCC has two registered lobbyists who track legislation at the
Federal, State, County and Municipal levels.

Testimonials

“Joining...was the
single best business decision my
school could have made. The
Chamber's enthusiasm for helping
small businesses become engaged in
our community has been
invaluable...provided opportunities for
networking, for marketing, for
advertising...have helped us to clearly|
identify who we are and how we are
connected to other successful
businesses in Central Delaware. ..
-Dr. Dina Vendetti
Principal, St. John's School

(606

Central Delaware

Chamber of Commerce

ACCREDITED

"exceeded my
expectations...top-notch
team will be working for

you every day of the
week to maximize your
business growth and
prosperity..."
- Ken Abraham

u @chambercdce

@CentralDelaware Chamber




CDCC Enews
Monday, February 26th

Nominate a Chamber Business for the
Excellence in Awards
It's time to acknowlsdae eexceptional mdeuaIs and companies that have been
successful in their bus c
= YOUR opporuniy to nomi
Business Awards| The thiee
Employer of the Year, and Young Professional of the Year

NOMINATIONS CLOSE WEDNESDAY, FEBRUARY 281

ow.cdecnet/ssplus

April 18, 2018
o W
Do Do ik s

. Homefistead —~
(o ‘Bayheath

a OV § eanspring DOND  DovercPost @
|

CDCC ‘Honorary
““Mayor

Pictured here are your 2018 CDCC | Anicp Whsster gezy
Honorary Mayor Candidates! These .
contestants are throwing their
names in the ring to fight for the
title of Honorary Mayor. The
champion will be announced on
Wednesday, April 25th, so check
out the CDCC website to figure out
who you will be casting your vote
for. »

hitp://www.cdcc.netimarketing/honorarymayor/
Detamare State University

‘Samantha Hansen i o Dee McCauley.
et Koadhosse Diamond State Pest Control

Parkary bt s located bernd e curch on Norfn Sireet:
Msdwﬁ%hEEN:ﬁ\S\'wleDE
Overfon v n B Masum iy bt
RSVP TOATTEND!

Email adminassistant@cdec.net. Ca
Visit wwwcdcc net - Calendar of Ev

027547513, o
register online

Business___

Individuals,
Email

.| will bring a door prize to this event!
FREE TO ATTEND for all CDCC Members. Please bring a guest!

QD | oo o v 1501 | B et

= mosninszmom - | ey .

Accurate
Tint and Graphics
Friday, March 2, 2018
2:00 PM

1508 E. Lebanon Rd
Dover, DE 19901

RSVP to the CDCC Office by calling 302.734.7513 or
visit www.cdec.net and click the Event Calendar date
March 2nd to register to attend.

To view the Ribbon Cutting footage tune into
our Facebook Page!

CACO | 435, ovpont oy, Dover O 16501 | (0 bt

3027347513 () 026780189
o fwncire, | [[eommmimsounse

STILL INSURANCE A CE 1976

ENCY -

Do you need group insurance benefts or your mployees?

‘your questions concening compliance,the Cadillac Tax, ACA updates, the
Pay o Ply penalties, o any othe healiylife nsurance quesions?

Callus a1 3027344445 answers!
waewsilnsuranssagency com
Eomal us a: johnstlgsiinsurane

oup@acl com

Central Delaware Chamber of Commerce | 435 N Dupont Huwy, Dover, DE 19901

Unsubscribe chrenneman@cdec.net
Undate Profil | About our service provider
‘Sent by adminassistant@cdec.net in collaboration with

Constant Contact’, =

Try it free today

(X Branding Pieces and Examples Cont.

The CDCC Official weekly E-News Template.

Catchin’ Up with the Community E-News Template

ee'\“

#TryltDayDE 656

\Y)CJ April 30th- May 4th

Who Will
Be Delaware's First
Air Quality Champion?
To nominate your business,

visit wwwwilmapco.orglagp
The champion will receive the AQA trophy and

the AQA Partnership
Try-It Day
Does Your
# Encourage all employees during
Business... AQA week to try a
+ Encourage clean commuting? clean mode of ravel
« Use cleaner fuel? (carpool, bike, transi, or walk)
« Practice office energy conservation?  and post to social media using the
You may be elig pete! For a full st for a chance
of requirements, please visit 1o win a 525 gift cards
wowilmapco.orgla
L Sponsored by:
A guality

Alr Qualty Awareness Week (AQA)
AQP: a public / private coalton of businesses, agencies, and
Incividuals working o rase awarenass and inform Delawareans

a

orglagp

Southern Delaware Heart Ball
Come out for an evening of fun, food, WWW.TULAYOGANR
and entertainment, all for a great
cause! This year’s Southern Delaware
Heart Ball will have a 'Kentucky Derby’'

’ theme, complete with LIVE harness Delaware Dspanmsnt of Transportation
Wat -Horse Harmess Heart racing. This event will be held on Jennifer Cohan, Secreta:
Saturday, April 21, 2018 at Harrington
Raceway. Purchase your tickets today to be a part of this amazing Public Worksho
experience, which helps to “advance the lifesaving mission of the Capital City Trai

American Heart Association, a mission that has impacted the lives of Gateway to South State Street
thousands of men, women and children in the southern Delaware

= Calvary Community Genter
area.” Visit southernde.heartball.heart.org for more information 1532 E Lobanon Rd. Dover, DE 19901
19301

April 26,2018

IRAIL Resurfacing & SATURDAY
ree Planting APRIL 21, 2018
Browns Branch 5:00 AM TO NOON
unty Park RAIN OR SHINE i

1415 Killens Pond Rd [ ———

e ADA w-mu-u ™

o, o incpposiion e, the
o 10 DRIDOT Community

g i e win, i e
v et Cuern ived during the warkshop o s be

- Harringtan D 13852 !,:‘. TP e T8 ovr D 1950 o st : v N

FOR fnblmbat
DLUNTEERS!

PLEASE DRESS | PUBLIC NOTICE

APPROPRIATELY FOR
ARTH DAY DUTDOOR WORK = =

018 (ND SNEAKERS PLEASE) SPONSOR OPPORTUNITIES

DOVER 4TH OF JULY BELEBRATIUN

R e s e ey
e ol M

SPONSOR LEVELS

52,000 st 000
500 whi
Blue: $100

« Free Children's
Sponsors will be listed on
ate Street Parade

streets ity com a e S

+ Themed Fireworks Show

>onations can be made online at doverathofjuly.com or by mailing to Dover Fourth o
3uly Celebration Inc., P.0. Box 475, Dover, DE 19903. Questions
contact sponsor@doverdthofjuly.com

How Many Fiduciaries Take Care of Your Reti

NG WERTH Talk to s about a review of your:

Y A Central Delaware Chamber of Commerc | 435 N Dupant

w, Dover, DE 19901

Try it free today




