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Kathleen Shepherd 
Biography 
 
 
Kathleen Shepherd joined Colonial Pipeline Company in 2007 as the Manager of 
Benefits.  In her current role, she is responsible for providing strategic guidance in the 
design, cost management, administration and compliance of Colonial’s health & welfare, 
wellness and retirement plans.   
 
Colonial was recently recognized as the #2 finalist for the 2015 Healthiest Employer in 
the city of Atlanta for their achievements in establishing a healthy work environment and 
creating a culture of wellness. 
  
With 20+ years of experience in the field of Benefits, prior to joining Colonial,  Kathleen 
held a number of corporate benefit positions in the hospitality and aerospace defense 
industries. 
  
Kathleen has a Bachelor of Arts degree in Organizational Management from Warner 
University, a Christian university in Lake Wales, FL.,  is a certified National Wellness 
Institute (NWI) Certified Worksite Wellness Specialist (CWWS) and WELCOA faculty 
member. 
  
Colonial Pipeline operates the largestvolume refined liquid petroleum products pipeline 
in the world. Founded in 1962 and privately owned by a consortium of oil and petroleum 
companies, Colonial’s 5,500plus miles of underground interstate pipeline transports 
gasoline, kerosene, home heating oil, diesel and national defense fuels from refineries 
along the Gulf Coast to markets throughout the South and East Coast. More information 
about Colonial Pipeline is available at www.colpipe.com 
  
 



http://www.colpipe.com/






Jonathan Ballard, MD, MPH, MPhil


Dr. Ballard is an Assistant Professor of Family and Community Medicine and Public Health at the
University of Kentucky in Lexington where he serves as their Ambulatory Services Medical Director and
is a leader in the University of Kentucky’s efforts to improve population health in Kentucky. Dr. Ballard
attained undergraduate and medical degrees from the University of Louisville, where he was awarded a
McConnell Scholarship and interned for Sen. Mitch McConnell working on healthcare and education
issues. Dr. Ballard completed a Master of Philosophy in Epidemiology from the University of Cambridge,
England, and a Master of Public Health Degree from the Dartmouth Institute for Health Policy and
Clinical Practice at Dartmouth College. He completed medical residencies in Family Medicine and
Preventive Medicine at the Geisel School of Medicine at Dartmouth, where he was a Paul Ambrose
Fellow for Health Care Improvement, which is named in honor of Dr. Paul Ambrose, a health care
improvement physician who passed away aboard Flight 77 at the Pentagon on Sept, 11th, 2001. Dr.
Ballard is a dually board-certified Diplomate of the American Board of Preventive Medicine and of the
American Board of Family Medicine. He is the 2013 winner of the H. Winter Griffith Award from the
Society of Teachers of Family Medicine for his work to improve patient-centered care. His research
interests include quality improvement, health promotion and improving systems of care.








Kevin F. Crain
Managing Director
Institutional Retirement Senior Relationship Executive


Kevin is Senior Relationship Executive for Institutional Retirement and Benefit Services for
Bank of America Merrill Lynch. In this role, he is responsible for executive leadership of
the Bank’s largest retirement relationships; executive lead for retirement legislative and
public policy initiatives in Washington and leading the retirement services partnerships
with the Global Commercial Bank and the Business Bank.


Bank of America Merrill Lynch provides financial benefit plan products and services to
over 5 million employees and more than 40,000 corporate clients. These include 401(k),
defined benefit, equity and non-qualified deferred compensation plans, as well as health
savings solutions.


Prior to this role, Kevin led the Institutional Retirement and Benefits Services business for
Bank of America Merrill Lynch, and previously held leadership roles in both the Integrated
Benefits and Plan Participant Solutions areas of the business.


During his nearly 30 years of retirement industry experience, Kevin has also held senior
management roles in client relationship management and operations for Putnam
Investments, Fidelity Investments and Bankers Trust Company.


Kevin is Series 7, 66 and 24 registered and earned a Bachelor of Arts degree in Political
Science from Georgetown University. He is also a member of The SPARK Institute and
SPARK Steering Committee. He is on the Board of Trustees of EBRI.


Executive Biography Summary








Katrina Lerman, Associate Director, Communispace Corporation


As Associate Director of Research at Communispace, Katrina conducts multi-method research exploring
consumer trends, social dynamics, and technology advances in private online communities and the
marketing landscape more broadly. Katrina has authored numerous whitepapers on a range of topics,
including privacy and personalized marketing, engaging consumers across the globe (with a particular
focus on China and other BRIC countries), mobile research usage and adoption, and participation in
online communities. Katrina provides thought leadership to help Communispace and its clients leverage
the power of collaboration for insight and co-creation, presenting her work at conferences, speaking at
industry events, and publishing articles in the business and market research press.








Raymond J. Fabius, MD, CPE, FACPE


Raymond J. Fabius, MD, CPE, FACPE is Co-founder and
President of HealthNEXT – the emerging leader in building
Cultures of Health. He spent the better part of two years
researching benchmark employer, organizational and
governmental efforts to shape its products and services.


Previously Dr. Fabius served as Chief Medical Officer of Truven
Health Analytics formerly the Healthcare business of Thomson
Reuters. In that role he was responsible for thought leadership,
business strategy, client relations, and clinical direction. Dr.
Fabius also served as Strategic Adviser for Walgreens Health & Wellness assisting
them in their approach to population health. Prior to that, Dr. Fabius was President and
CMO of CHD Meridian / i-TRAX Healthcare, the leading provider of workplace health
solutions. Dr. Fabius was global medical leader at General Electric responsible for the
health and safety of over 330,000 employees. He also served as medical director of
utilization, disease and quality management as well as eHealth and Health informatics
for Aetna and US Healthcare. Dr. Fabius spent the first decade of his career building a
primary care practice that grew to be the largest provider of
pediatric services in the county.


Dr. Fabius is the 2014 recipient of the NBGH / ACOEM Global
Leadership in Corporate Health Award. Dr. Fabius is a faculty
member of the American College of Occupational and
Environmental Medicine, the new School of Population Health at
Thomas Jefferson University and the American College of
Physician Executives where he is recognized as a Distinguished
Fellow., He is the author of three books on population health –
the latest one is a graduate school textbook entitled Population
Health: Creating Cultures of Wellness.
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Richard “Rich” Cooper
Vice President, Emerging Issues & Research 


U.S. Chamber of Commerce Foundation


Richard “Rich” Cooper is vice president of emerging issues & research for the  
U.S. Chamber of Commerce Foundation. He leads the Foundation’s Emerging  
Issues program in examining matters that will impact the United States and its  
private sector over the next 2 to 10 years. In addition, he directs a team of scholars, 
fellows, researchers, and managers who present programming, publications, 
and events to better inform and best prepare the Chamber’s leaders, members, 
and stakeholders for the future. Cooper also serves as the editor-in-chief of the 
Foundation’s award-winning publication, the Business Horizon Quarterly (BHQ).  


Furthermore, Cooper is a principal with Catalyst Partners, LLC, a government and 
public affairs practice in Washington, D.C., focusing on homeland and national 
security matters. He is the past chairman of the Homeland Security Division of 
the National Defense Industrial Association; a senior fellow with The George 
Washington University’s Homeland Security Policy Institute; and an adviser to 
NYU’s International Center for Enterprise Preparedness. Cooper posts regular 
commentaries on Security Debrief and Defense Media Network.


From 2003 to 2006, Cooper served as business liaison director for the U.S. Department  
of Homeland Security’s (DHS’s) Private Sector Office, where he helped form 
department policies and programs for private sector preparedness and continuity.  
At DHS, he worked closely with Hurricanes Katrina and Rita relief efforts, the  
9/11 Commission, the Ready-Business campaigns, and others. 


Before joining DHS, Cooper was a senior policy adviser at the National 
Aeronautics and Space Administration (NASA), working as special assistant to 
the NASA administrator and chief of staff/White House liaison. Other positions 
included program architect for NASA’s Educator Astronaut Program and strategic 
communications for the Space Shuttle Columbia accident. 


Previously, Cooper served as president of Global Initiatives, Inc., a Virginia-based 
small business that provides consulting services to the private and public sectors in 
the high-tech and aerospace communities.  
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The U.S. Chamber of Commerce Foundation (USCCF) is a 501(c)(3) nonprofit affiliate of the U.S. Chamber of 
Commerce dedicated to strengthening America’s long-term competitiveness by addressing developments that affect 
our nation, our economy, and the global business environment. 


Rev. Nov. 2013


Cooper holds a B.A. in political science and religion from the University of Mary 
Washington in Fredericksburg, Virginia, and is working toward a Master of Public 
and International Affairs at Virginia Tech. He also holds a Certificate from Harvard 
University’s Kennedy School of Government, National Preparedness Leadership 
Initiative, as well as a Certificate in Counter-Terrorism Studies from the University 
of Southern California’s National Center for Risk and Economic Analysis of 
Terrorism Events.








Dr. Mukhtar is a senior health scientist with the Division of Nutrition, Physical Activity & Obesity
Prevention at CDC where she is leading DNPAO’s efforts to increase opportunities and incentives for
worksite physical activity in the United States. During her 15 years tenure with the CDC, she has served
in a number of key roles. Her selected accomplishments include: leading systematic reviews for the
Community Preventive Services Task Force and her scientific and management leadership to 1) the
Applied Research and Translation Team at the Division for Heart Disease and Stroke Prevention, and 2)
the Applied Research and Evaluation Team at the Division for Diabetes Translation. She has published a
number of articles on diabetes and heart disease.








The U.S. Chamber of Commerce is the world’s largest business federation representing the interests of more than  
3 million businesses of all sizes, sectors, and regions, as well as state and local chambers and industry associations.
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Randel K. Johnson
Senior Vice President, Labor, Immigration, and Employee Benefits 


U.S. Chamber of Commerce


Randel K. Johnson joined the U.S. Chamber of Commerce on December 1, 1997. 
As senior vice president, he is primarily responsible for labor, immigration, and 
employee benefits issues pending before Congress and the federal agencies. 


Consulting with the Chamber’s member policy committees and his staff of 11, 
Johnson determines the Chamber’s position and sets strategy on a wide variety of 
issues that fall within the jurisdiction of his division. These include union-driven 
initiatives such as card check legislation, ergonomics, and blacklisting regulations; 
pension funding reform and health care; civil rights and wage and hour; and 
comprehensive immigration reform, including visa and border policy. Johnson 
regularly testifies before Congress and is widely quoted in the media on employment 
and immigration issues as a recognized expert in these fields.


Johnson is a member of the Brookings Institution’s Quality Alliance Steering Committee 
and previously served on the board of directors of the National Immigration Forum and the 
Lutheran Immigration Refugee Services agency. He was also a member of the Department 
of Homeland Security Data Management Improvement Act Task Force on border entry and 
exit issues, the Chicago Council on Foreign Relations Immigration Task Force, the 21st 
Century Workforce Commission, and the Carnegie U.S.-Mexico Migration Study Group.


Before joining the Chamber, Johnson was the Republican labor counsel and coordinator 
for the U.S. House of Representatives Committee on Education and the Workforce where 
he supervised a staff of professionals and was responsible for employment policy and 
legal issues before the committee. His work centered on legislative activity under the 
Occupational Safety and Health Act, the National Labor Relations Act, the Congressional 
Accountability Act, the Family and Medical Leave Act, the Fair Labor Standards Act, 
the Civil Rights Act of 1991, and the Americans with Disabilities Act of 1990.


His prior experience includes six years as an attorney with the U.S. Department of 
Labor where he was the special assistant to the Solicitor of Labor for Regulatory 
Affairs and the department’s liaison to the Office of Management and Budget, 
specializing in the areas of equal employment opportunity and occupational safety 
and health. He also served as a lobbyist in the labor relations, immigration, and job 
training areas with the National Association of Manufacturers; as an attorney with the 
Department of Labor’s Office of Administrative Law Judges; and as a law clerk to 
a Baltimore city trial judge immediately following law school. Between college and 
law school, Johnson worked for IBM in Bethesda, Maryland.


Johnson is a graduate of Denison University and the University of Maryland School 
of Law and earned his Master of Laws in labor relations from the Georgetown 
University Law Center. He received a graduate certificate from the Harvard Kennedy 
School of Government for Senior Managers in Government and is a fellow of the 
College of Labor and Employment Lawyers.








Ron Z. Goetzel, Ph.D.


Ron Goetzel wears two hats. He is a Senior Scientist and Director of the Institute for Health and Productivity Studies (IHPS) at the
Johns Hopkins University Bloomberg School of Public Health and Vice President of Consulting and Applied Research for Truven
Health Analytics. The mission of the IHPS is to bridge the gap between academia, the business community, and the healthcare policy
world – bringing academic resources into policy debates and day-to-day business decisions, and bringing health and productivity
management issues into academia. Before moving to Johns Hopkins, Dr. Goetzel was on the faculty at Emory and Cornell
Universities. Dr. Goetzel is responsible for leading innovative research projects for healthcare purchaser, managed care, government,
and pharmaceutical clients interested in conducting cutting-edge research focused on the relationship between health and well-being,
medical costs, and work-related productivity. He is a nationally recognized and widely published expert in health and productivity
management (HPM), return-on-investment (ROI), program evaluation, and outcomes research. Dr. Goetzel has published well over
100 peer-reviewed articles and book chapters and frequently presents at international business and scientific forums.


Dr. Goetzel served as principal investigator (PI) for a project sponsored by the National Heart, Lung and Blood Institute (NHLBI)
focused on obesity prevention at the workplace. He was PI for the Centers for Medicare and Medicaid Services (CMS) Senior Risk
Reduction Demonstration, New Opportunities for Healthy Aging in Medicare initiatives, and other demonstrations focused on Cancer
Prevention and Treatment for Ethnic and Racial Minorities, Chiropractic Care, Vision Rehabilitation, and Health Improvement
Incentive Structures for Medicaid Beneficiaries. He also served as PI for the Federal Employee Worksite Health and Wellness
Initiative administered by the Office of Personnel Management. For the Centers for Disease Control and Prevention (CDC), Dr.
Goetzel was PI for a New York City-based project supporting collaboration between the private and public sectors directed at
employer health promotion programs. He was PI on a CDC Cooperative Agreement focused on promoting health policy and disease
prevention, with a specific task related to estimating the cost burden of vaccine-preventable diseases in adults (Zoster).


As PI for a study funded by the National Association of Chronic Disease Directors, and with close cooperation of the CDC, Dr.
Goetzel identified the characteristics of promising practices in workplace health and productivity management programs. He also
worked with the Department of Defense (DoD) on two health promotion and resilience training demonstrations for the U.S. Army and
Air Force. He is now supporting the Office of the Secretary of Defense in measuring the impact of the Healthy Base Initiative focused
on managing obesity and tobacco use in the military.


In the private sector, Dr. Goetzel has led multiple evaluations of health promotion and disease prevention programs at Boeing,
Chevron, General Electric, Dow Chemical, Citibank, Johnson & Johnson, IBM, Procter & Gamble, Duke University, University of
Michigan, Vanderbilt University, Motorola, Novartis Pharmaceuticals, PepsiCo, Prudential, PPG, Mass Mutual, Whirlpool, and others.
Public sector partners have included King County Washington, Cayuga County New York, and the State of Delaware. Health plan and
insurance company collaborators include Blue Cross Blue Shield Federal Employee Program, Blue Cross Blue Shield of Michigan,
Blue Shield of California, Highmark, American Specialty Health, Blue Cross Blue Shield Association, Mayo Clinic, and Kaiser
Permanente. Dr. Goetzel also works with several associations and non-profits including the Care Continuum Alliance (CCA), National
Institute for Health Care Management (NIHCM), Health Enhancement Research Organization (HERO), Mid-America Coalition on
Health, Partnership for Prevention, and The Health Project. Finally, Dr. Goetzel has established strong working relationships with
vendors in the health promotion industry including StayWell, Johnson & Johnson, WebMD, Health Fitness Corporation, Alere, On
Life, Discovery Vitality, and Pfizer. Dr. Goetzel’s international work includes projects with Discovery Health in South Africa, the
Ministry of Health in Israel, Social Service of Industry (SESI) in Brazil, and The Health Promotion Board of Singapore.


Dr. Goetzel is a Task Force Member of the Guide to Community Preventive Services housed at the CDC, and President and CEO of
The Health Project, which annually awards organizations the prestigious C. Everett Koop prize for demonstrable health improvement
and cost savings from health promotion and disease prevention programs. He was also a member of the Institute of Medicine (IOM)
Committee on Department of Homeland Security Workforce Resilience.


Before joining Truven Health Analytics (formerly Medstat) in 1995, Dr. Goetzel was Vice President of Assessment, Data Analysis,
and Evaluation Services at Johnson & Johnson. Dr. Goetzel was one of the original members of the core development and marketing
group at Corporate Health Strategies. Earlier in his career, Dr. Goetzel was the Medical School Education Program Evaluator at the
Albert Einstein College of Medicine, where he was appointed to the Psychiatry faculty.


Dr. Goetzel earned his doctorate in Organizational and Administrative Studies and his M.A. in Applied Social Psychology from New
York University (NYU), and his B.S. degree in Psychology from the City College of New York (CCNY). He is located in Bethesda,
MD.








Rosie Valadez McStay joined Texas Children's Hospital in 1997 in the office of 


government relations and now serves as its director. As director, she is responsible for 


communicating with and educating elected officials at all levels of government regarding 


maternal and child health issues. Along with her responsibilities in Government 


Relations, she currently provides leadership for the hospital’s Community Benefits 


department and programs.  


 


Rosie holds a Bachelor of Arts in American Studies from the University of Texas at 


Austin and received her Master of Public Health from the University of Texas Health 


Science Center at Houston, School of Public Health.  


 


A passionate child advocate, Ms. Valadez McStay serves on the Children’s Hospital 


Association Medicaid Reform Policy Workgroup, a committee created by the national 


trade association, to study policies that will improve the cost and performance of this 


entitlement program. She is a senior fellow of the American Leadership Forum, Medical 


Class II and served as a Congressional Health Policy Fellow for the Congressional 


Hispanic Caucus in Washington, DC.  


 


A native of San Antonio, Ms. Valadez McStay resides in Houston with her husband, 


Robert, a successful health care attorney, and their son, Joshua Miguel. 
 


 








Beena Thomas, MPH
VP, Client Solutions
Optum


Beena Thomas is a recognized innovator and thought leader in the area of population health.
She brings her commitment to promoting a healthy corporate culture to her work as Vice
President, Client Solutions, for Optum.


Thomas’ specialty areas include assisting strategic clients in developing strategies and
recommending enhancements to their employee health and welfare benefit programs. She
leverages her expertise in market intelligence and competitive analysis when consulting with
large, complex employers and creating go-to-market solutions.


Prior to joining Optum in April, 2011, Thomas held various roles in the healthcare technology
sector and managed care. Thomas spent 10 years at WellPoint/Anthem in sales, human
resources and product strategy leadership positions. As WellPoint's first Wellness Director,
Thomas’ responsibilities included developing and expanding a national total health management
strategy for 42,000 employees across the United States and directing a national women’s health
strategy.


Thomas holds a BS in Biology from Georgia State University and an MPH from East Tennessee
State University. Thomas serves on the National Business Group on Health's (NBGH) board for
the Institute on Innovation and Workforce Well-being and Corporate Health and Wellness
Association. She is also a member of Health Enhancement Research Organization’s (HERO)
Think Tank.








Dr. Thomas Felix is a R&D Policy Director in Amgen’s Global Regulatory Affairs and Safety
organization. He has worked at the company since 2006. As Amgen develops its biosimilars,
Dr. Felix contributes to a cross-functional, multidisciplinary team committed to advancing
science and policy for a successful, patient-focused implementation. Dr. Felix interacts with
private/public payers, medical societies, and leaders from various therapeutic areas to help
inform and shape biosimilar policy in the US. He serves as a subject matter expert, informing
US State governments on necessary legislative provisions to allow for science-based substitution
of biosimilars in the retail/specialty pharmacy settings. Dr. Felix also contributes to the
advancement of pharmacovigilance (AKA. drug safety) systems to accurately identify adverse
events in a timely manner. He partners with pharmacovigilance experts to better understand the
ability to track and trace multisource therapeutics across treatment settings and regions.


Dr. Felix earned his medical degree at the PSG Institute of Medical Sciences and Research
(India). Prior to Amgen, Dr. Felix was Vice-President of Medical Affairs at an NBC Universal
health media company (Healthology, Inc., New York, NY), an organization dedicated to the
development of physician-led educational programs on disease management across therapeutic
areas. Prior to that, Dr. Felix worked at Aventis Pharmaceuticals (Bridgewater, NJ) as a member
of the medical team dedicated to studying and sharing the appropriate use of anticoagulant
therapy enoxaparin (Lovenox®).








Michael A. Barry, CAE
Executive Director, American College of Preventive Medicine


Mr. Barry is the executive director of the American College of Preventive Medicine, the
leading U.S.-based physician organization focused on practice, research, publication,
and teaching of evidence-based preventive medicine. He has nearly 30 years’
experience in health-related, non-profit organizations, including 17 years in senior
management positions and nine years as chief staff executive at a national medical
specialty society.


In his current role, Mr. Barry is responsible for executing the College’s mission to
improve the health of individuals and populations through evidence-based health
promotion, disease prevention, and systems-based approaches to improving health and
health care. He oversees ACPM’s operations, finances, governance, business
development, and the broad array of educational and other programs and activities
carried out by the College.


Prior to coming to ACPM in 1999, Mr. Barry worked at Public Health Foundation—a
national non-profit organization dedicated to achieving healthy communities through
research, training, and technical assistance—for 14 years, beginning as a statistical
assistant and advancing to Associate Director for Information and Health Policy.


Mr. Barry earned and maintains the Certified Association Executive designation since
2008, and was a graduate of the Mid-Atlantic Health Leadership Institute. He received
his Bachelor of Science degree from Salisbury University in 1985.








Bob Carr, MD, MPH, FACPM
  
President - Elect,  American College of Preventive Medicine


Dynamic and agile leader, consultant and board member with extensive experience in 
Healthcare, Pharmaceutical and Consumer Products businesses. An innovative strategist in 
new product development, corporate governance and in the delivery of value creating 
organizational and human performance systems.


Bob was most recently the Senior Vice President & Corporate Medical Director at 
GlaxoSmithKline and retired in 2014 after a career spanning 25 years. At GSK he provided 
strategic direction and leadership in all areas of employee health and performance, heading a 
global professional team covering 24 international sites. His primary focus was to advance the 
health and sustainable performance of a workforce of over 100,000 employees who generated 
annual revenues of almost $40 billion in 2013.Prior to GSK Bob worked in the USAir Force in 
the Surgeon General Office of Disease Surveillance & Health Promotion. 


Bob received his Doctor of Medicine from the University of Miami School of Medicine and his 
Masters of Public Health and Preventive Medicine Residency from The John Hopkins  
Bloomberg School of Hygiene & Public Health. 


Bob chairs the Occupational Residency Advisory Committee at the University of Pennsylvania , 
is on the Health Advisory Board at Johns Hopkins Bloomberg School of Public Health and the 
Dean’s Advisory Board at the Drexel School of Public Health. 


.  








Michele Dodds, Psy.D.
Vice President Client Engagement


Michele brings 20 years of health and wellness experience in a variety of roles and industries.
She has worked in product development, client management and operations. She has
worked directly for population health providers, PBMs as well as broader Employer Benefits
providers. She holds a doctorate in clinical psychology with a focus on health behavior change.
She served on the URAC committee for the development of Wellness Accreditation Standards.








Bert Bruce


Vice President
Rare Disease Commercial Development
Pfizer, Inc.


Bert Bruce, MBA is Vice President for Rare Disease Commercial Development at Pfizer, Inc. His


responsibilities span drug development, business development, commercial preparedness and


lifecycle management for development and commercialized Rare Disease medicines. He is also


accountable for the development and execution of enterprise strategies in Rare Disease. Bert


has a diverse skill set and broad pharmaceutical background, with leadership experiences across


multiple therapeutics areas and disciplines and Johnson & Johnson, Wyeth and Pfizer. He has


been an integral leader in complex programs including the Alzheimer’s Immunotherapy Program


and the acquisition team that brought tafamidis (Vyndaqel
®
) into the Pfizer Rare Disease


Portfolio.


Bert holds a B.S. from Eastern College and an M.B.A. from the University of Pennsylvania’s


Wharton School of Business. He is well recognized for his strategic vision, collaborative


leadership, influencing skills, and development of high-performing teams; his professional


passions include improving the participation of minorities in clinical trials and leadership


development. Bert currently serves as an Executive Council Member of the National


Biotechnology and Pharmaceutical Association, an Executive Board Member of the Get Together


Group, a professional life-science networking organization, and as a member of the Pfizer Global


Blacks Council.
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James M. Winkler
Senior Vice President, Chief Innovation Officer, Aon Health


Jim is a Senior Vice President and the Chief Innovation Officer for Aon Health,


the global consulting, administration and exchange management health


business for Aon. In that capacity, he has responsibility for developing and


implementing leading-edge solutions that enable employers to improve health


and manage cost. His team includes subject matter experts in pharmacy,


absence management, behavioral health, health improvement, clinical


analytics and benefits administration.


As an extension of Aon Hewitt’s thought leadership, Jim is on the Board of the National Business Group


on Health’s Institute on Innovation in Workforce Well-Being. He previously served on the Board of the


Business Group’s Institute on Health, Productivity, and Human Capital as well as the Business Group’s


Advisory Board on Racial and Ethnic Disparities in Health Care.


Jim has spent 2 decades consulting with clients on overall health care strategy, health plan management,


program design and implementation, health care consumerism, and pricing. He has extensive experience


in health and welfare vendor selection and negotiation, both domestically and internationally. Jim is the


executive sponsor of Aon Hewitt’s cross-functional health care delivery system transformation work


group, also leads the firm’s efforts in the emerging space of global wellness and absence management.


Jim’s clients have included large employers in financial services, higher education, technology,


manufacturing, defense contracting, food services, and information/research. He is a frequent speaker,


journal article author, and resource for media stories on health care.


Jim earned a B.A. from the University of Notre Dame and an M.B.A. from the University of Hartford. He is


based in Norwalk, Connecticut.








A. Mark Fendrick, M.D. is a Professor of Internal Medicine in the School of Medicine and a 


Professor of Health Management and Policy in the School of Public Health at the University of 


Michigan.  Dr. Fendrick received a bachelor’s degree in economics and chemistry from the 


University of Pennsylvania and his medical degree from Harvard Medical School.  He completed his 


residency in internal medicine at the University of Pennsylvania where he was a fellow in the 


Robert Wood Johnson Foundation Clinical Scholars Program. 


 


Dr. Fendrick conceptualized and coined the term Value-Based Insurance Design (V-BID) and 


currently directs the V-BID Center at the University of Michigan [www.vbidcenter.org], the leading 


advocate for development, implementation, and evaluation of innovative health benefit plans.  His 


research focuses on how clinician payment and consumer engagement initiatives impact access to 


care, quality of care, and health care costs.  Dr. Fendrick has authored over 250 articles and book 


chapters and has received numerous awards for the creation and implementation of value-based 


insurance design.  His perspective and understanding of clinical and economic issues have fostered 


collaborations with numerous government agencies, health plans, professional societies, and health 


care companies.  Dr. Fendrick is an elected member of the Institute of Medicine of the National 


Academy of Sciences, serves on the Medicare Coverage Advisory Committee, and has been invited 


to present testimony before the U.S. Senate Committee on Health, Education, Labor and Pensions 


and the U.S. House of Representatives Ways and Means Subcommittee on Health.   


Dr. Fendrick is the co-editor in chief of the American Journal of Managed Care and is an editorial 


board member for 3 additional peer-reviewed publications.  He is also a member of the Institute for 


Healthcare Policy and Innovation at the University of Michigan, where he remains clinically active 


in the practice of general internal medicine.   


Contact Information: 


A. Mark Fendrick, M.D. 


University of Michigan 


North Campus Research Complex 


2800 Plymouth Road 


Building 16 / 418W 


Ann Arbor, MI  48109 


Telephone:  (734) 647-9688 


Fax:  (734) 936-8944 


email:  vbidcenter@umich.edu 


www.vbidcenter.org 



mailto:vbidcenter@umich.edu






Daniel B Stein, MD, MBA 


Daniel Stein is the Director of Medical and Clinical Services at Walmart. He also practices as a 
primary care physician at the Veterans Healthcare Systems of the Ozarks in Fayetteville, 
Arkansas. 


At Walmart, Daniel is working to offer affordable, convenient, high-quality clinical care for 
Walmart customers and Associates. He helps lead Walmart’s recently launched primary care 
clinic initiative, the Walmart Care Clinic. Previously, Daniel worked on the health staff of the 
U.S. Senate Finance Committee on policy involving Medicare and Medicaid. In this capacity, 
Daniel worked extensively on the Medicare Modernization Act of 2003, the Medicare 
prescription drug legislation, and medical malpractice reform. Daniel returned to the U.S. 
Senate Finance Committee in 2009 to help formulate health care workforce and delivery 
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